
Compass 3.12.1 supports the following operating systems:

OS X 10.11 (El Capitan) and mac OS 10.12 (Sierra)

Windows 8.1 Professional and Windows 10 Professional

Compass 3.12.1 software requires the following firmware versions:

Galileo 3.12

Callisto 3.12

RMServer v2.0.1

CAL 1.2.4

Firmware NOT Supported in Compass Version 3.12.1:

Galileo and Callisto v3.11.0 or earlier

RMServer v1.7.2 or earlier

CAL 1.2.2 or earlier

GALAXY Firmware (All Versions)

BUG FIXES

1. Fixed a bug for the device discovery mechanism to allow unicast discovery of Galileo and Callisto across 
different subnets using the individual Device Refresh button.

KNOWN ISSUES:

RMServer can encounter a rare condition where a loudspeaker can report NOT IN INVENTORY instead of 
UNKNOWN after the identity of that loudspeaker is erased. A NOT IN INVENTORY status disables all right click 
menu options for a selected loudspeaker. This blocks the user from initializing that loudspeaker's identity. If this 
condition occurs, quit and re-launch Compass and the loudspeaker should report the correct UNKNOWN status. 
This will enable all appropriate command options under the right-click menu.

Please Contact Meyer Sound Technical Support for more information.
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